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This is to certify that 

Miran Gozlan 

Having fulfilled the requirements for 

BSB61015 - Advanced Diploma of Leadership and Management 

The following units of Competency: 

Has been assessed in the following units of competency:  

Unit Code  Unit Title                               Outcome 

BSBFIM601 Manage finances 
 

RPL 

BSBINN601 Lead and manage organisational change 
 

RPL 

BSBMGT605 Provide leadership across the organisation 
 

RPL 

BSBMGT617 Develop and implement a business plan 
 

RPL 

BSBCUE601 Optimise customer engagement operations 
 

RPL 

BSBCUE602 Manage customer engagement information 
 

RPL 

BSBCUE603 Design and launch new customer engagement facilities 
 

RPL 

BSBCUE604 Develop and maintain a service level strategy 
 

RPL 

BSBMGT608 Manage innovation and continuous improvement 
 

RPL 

BSBMGT616 Develop and implement strategic plans 
 

RPL 

PSPGOV602B Establish and maintain strategic networks 
 

RPL 

BSBMGT615 Contribute to organisation development 
 

RPL 

Completion Date:  10th August 2017  

Unique Student Identifier: GYDBYH6L23                Benjamin Klatt 
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